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ABSTRACT 

The objective of this thesis is to determine how sustainable tourism affects local 

development in the canton of San Cristóbal. The research used descriptive and field 

methods, collecting data through surveys of local residents and evaluating their 

perceptions of job opportunities and the impact of sustainable tourism. The findings 

reveal that 53.40% of respondents recognize that sustainable tourism generates 

employment; however, 28.40% consider the opportunities to be limited. This indicates 

that although sustainable tourism has contributed to local development, there is still 

significant room for improvement to benefit the entire population. The main issues 

identified include the unequal distribution of tourism benefits and the need for adequate 

training for residents. Sustainable tourism should not only focus on attracting visitors, but 

should also promote integrated local development, benefiting both tourists and residents. 

The challenges facing the canton are discussed, including the quality of life of its 

inhabitants and the need for productive and well-paid jobs. It is emphasized that 

sustainable tourism development must be carried out in a way that respects the local 

ecosystem and promotes biodiversity conservation, which is essential to the long-term 

sustainability of both tourism and the environment. This research concludes with the 

implementation of strategic measures to maximize the benefits of tourism, including 

recommendations to strengthen marketing campaigns and improve infrastructure to 

facilitate more equitable, environmentally friendly development. In summary, the 

document highlights the relationship between sustainable tourism and local development, 

emphasizing the need for coordinated actions that guarantee inclusive and sustainable 

growth in San Cristóbal. 
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